Health Care One, LLC

Elite Business Solutions, Inc.

Receivership — Answers to Vendors’ Most Frequently Asked
Questions

If 1 Have an Outstanding Accounts Payable with Health Care One
(“HCO”) or Elite Business Solutions (“Elite”), Will 1 Get Paid?

Unfortunately, there is no clear answer to this question as yet.

Both companies have been sued by the Federal Trade Commission which
alleges that both engaged in deceptive trade practices in selling their
healthcare discount programs. The court entered a Temporary Restraining
Order which prohibits them from using any deceptive practices in the future.
The Court also froze their bank accounts and funds and appointed a
Temporary Receiver who has taken control of their business operations.

The Temporary Receiver has suspended all operations at both HCO and Elite.
All employees have been sent home. All sales and nearly all customer
service functions have been suspended, and all websites have been de-
activated.

Whether or not either company re-opens for business is just not known at
this time. Nor is it known whether funds will be available to satisfy
outstanding accounts payable.

Over the next several weeks, many of the open questions will be answered
and the Temporary Receiver will be able to provide more complete answers
to vendors looking for payment.

What Should I Do Now to Protect My Rights?

In the immediate future, our best counsel is please try to be patient. You
can communicate with the Receiver’s office at info@hcoreceiver.com. Please
advise us what you believe is owed to you and attach all relevant
documents.

You may also wish to contact your own attorney for advice. We must
caution, however, that the Temporary Restraining Order which appointed the
Temporary Receiver contains a “Stay of Actions” provision which prohibits
any creditor from bringing suit against HCO or Elite without first getting
approval of the United States District Court presiding over the FTC action.
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